
05 August 2022 
Your ref:SC/SC: D22/14791 

General Manager 
Rous County Council 
PO Box 230 
Lismore NSW 2480 

Application for exemption – Developer Contribution  
Bulk Water connection at 346 Lismore Road, Binna Burra NSW 2478 

The Buttery currently has an application before Council for connection of the 
abovementioned site to bulk water mains. 

The Buttery has been providing residential rehabilitation services to vulnerable people 
in need of drug and alcohol and mental health services from this site for nearly 50 
years.  During this time the site has been serviced by a water bore under the regulation 
of a water quality management plan.  The ongoing viability of the aquifer is unable to 
be determined and therefore, connection to water mains represents the best option to 
enable The Buttery to sustainably maintain its community service operations into the 
future.   

Developer contributions for the water mains connection has been quoted by Council’s 
engineer at $76,454.56 (8.6 Equivalent Tenements).  As a company limited by 
guarantee that is registered with the Australian Charities and Not-for-Profits 
Commission (ACNC) as a Public Benevolent Institution we are writing to request 
Council to defer the developer contributions pursuant to clause 2.5 of Rous County 
Council’s 2016 Bulk Water Development Servicing Plan.  Please find attached copy of 
the ACNC confirmation of The Buttery’s status as a non-profit, charitable organisation. 

The connection to water mains is critical to the ongoing viability of The Buttery’s Binna 
Burra site and the delivery of its life saving programs, providing a significant and 
positive contribution to the greater Northern Rivers community.   

We look forward to your favourable response so that we can progress our water 
connection application. 

Yours faithfully, 
THE BUTTERY 

Leone Crayden 
Chief Executive Officer 
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The Buttery Limited
Charity is registered. Charity reporting is up to date.

Charity details
ABN: 53130812994

Address: 346 Lismore Rd

Binna Burra

NSW, 2479, Australia

Email: info@buttery.org.au

Address For Service email: info@buttery.org.au

Website: buttery.org.au

Phone: 02 6687 1111

Charity Size: Large

Who the charity helps: Aboriginal and Torres Strait Islander people

Adults - aged 25 to under 65

Adults - aged 65 and over

Families

Females

Financially disadvantaged people

Gay, lesbian, bisexual, transgender or intersex persons

Males

Migrants, refugees or asylum seekers

People at risk of homelessness/ people experiencing homelessness

People from a culturally and linguistically diverse background

People in rural/regional/remote communities

People with chronic illness (including terminal illness)

People with disabilities

Pre/post release o�enders and/or their families

Unemployed persons

Veterans and/or their families

Victims of crime (including family violence)

Victims of disaster

Youth - 15 to under 25

Date established: 1 January 2008

Last reported: 9 December 2021

Next report due: 31 December 2022

Financial year end: 30/06

Summary of activities
The Buttery provided support and treatment services to people a�ected by mental health conditions and substance use disorders

Charity programs

Where the charity operates
States: New South Wales

Residential Rehabiliation

Substance abuse

Community Outreach Programs

Human services

http://www.abr.business.gov.au/SearchByAbn.aspx?SearchText=53130812994
mailto:info@buttery.org.au
mailto:info@buttery.org.au
http://www.buttery.org.au/
tel://0266871111
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Using the information on the Register

Information on the Charity Register has been provided to the ACNC by charities. If information is not shown, this may be because it has not yet been provided. The ACNC

may also approve information be withheld from the Charity Register in certain circumstances. Read more about information on the Charity Register.

People
Responsible people
The role of a 'Responsible Person' is an important one for registered charities. Generally, a charity's Responsible People are its board or committee

members, or trustees.

Documents
Annual reporting

Title Due date Date received Download

Annual Information Statement 2023 31 December 2023 Not yet submitted —

Financial Report 2023 31 December 2023 Pending —

Annual Information Statement 2022 31 December 2022 Not yet submitted —

Financial Report 2022 31 December 2022 Pending —

Annual Information Statement 2021 31 January 2022 9 December 2021 View AIS

Financial Report 2021 31 January 2022 9 December 2021 Download

Annual Information Statement 2020 31 January 2021 11 February 2021 View AIS

Financial Report 2020 31 January 2021 11 February 2021 Download

Annual Information Statement 2019 31 January 2020 25 February 2020 View AIS

Financial Report 2019 31 January 2020 25 February 2020 Download

Annual Information Statement 2018 31 March 2019 10 January 2019 View AIS

Financial Report 2018 31 March 2019 10 January 2019 Download

Annual Information Statement 2017 31 January 2018 22 January 2018 View AIS

Financial Report 2017 31 January 2018 22 January 2018 Download

Annual Information Statement 2016 31 January 2017 28 November 2016 View AIS

Financial Report 2016 31 January 2017 28 November 2016 Download

Annual Information Statement 2015 31 January 2016 21 January 2016 View AIS

Financial Report 2015 31 January 2016 21 January 2016 Download

Andrew Lockhart
Role: Director

Associated charities

Elizabeth Enter
Role: Director

Associated charities

Ian McKay
Role: Director

Associated charities

Jenna Bateman
Role: Director

Associated charities

Jonathon Dunlop
Role: Director

Associated charities

Kara Goodsell
Role: Director

Associated charities

Leone Crayden
Role: Other

Associated charities

Rosemary Warnock
Role: Director

Associated charities

https://www.acnc.gov.au/charity/about-charity-register/information-charity-register
https://www.acnc.gov.au/charity/charities/9c63ce7b-39af-e811-a963-000d3ad244fd/documents/7bb77121-9a58-ec11-8f8f-002248114b83
https://acncpubfilesprodstorage.blob.core.windows.net/public/9c63ce7b-39af-e811-a963-000d3ad244fd-b8a85621-598e-4085-a329-084429c456d1-Financial%20Report-7b834f09-9a58-ec11-8f8f-000d3acb101a-The_Buttery_2021_GPFR_Signed.pdf
https://www.acnc.gov.au/charity/charities/9c63ce7b-39af-e811-a963-000d3ad244fd/documents/4bc83411-206c-eb11-b0b0-000d3ad1ce4e
https://acncpubfilesprodstorage.blob.core.windows.net/public/9c63ce7b-39af-e811-a963-000d3ad244fd-b8a85621-598e-4085-a329-084429c456d1-Financial%20Report-6de02f01-206c-eb11-a812-000d3acb9f9b-The_Buttery_-_General_Purpose_Financial_Statements_30_June_2020.pdf
https://www.acnc.gov.au/charity/charities/9c63ce7b-39af-e811-a963-000d3ad244fd/documents/b12e8d6a-9157-ea11-a811-000d3ad1f497
https://acncpubfilesprodstorage.blob.core.windows.net/public/9c63ce7b-39af-e811-a963-000d3ad244fd-b8a85621-598e-4085-a329-084429c456d1-Financial%20Report-5e1b7768-9157-ea11-a811-000d3ad1cc03-The_Buttery_Financial_Statements_as_at_30_June_2019.pdf
https://www.acnc.gov.au/charity/charities/9c63ce7b-39af-e811-a963-000d3ad244fd/documents/72c5bc2f-6314-e911-a970-000d3ad02a61
https://acncpubfilesprodstorage.blob.core.windows.net/public/9c63ce7b-39af-e811-a963-000d3ad244fd-b8a85621-598e-4085-a329-084429c456d1-Financial%20Report-b65b2528-6314-e911-a968-000d3ad24282-The_Buttery_Ltd_Financial_Statements_30_June_2018.pdf
https://www.acnc.gov.au/charity/charities/9c63ce7b-39af-e811-a963-000d3ad244fd/documents/acb16583-46c8-e811-a964-000d3ad244fd
https://acncpubfilesprodstorage.blob.core.windows.net/public/9c63ce7b-39af-e811-a963-000d3ad244fd-b8a85621-598e-4085-a329-084429c456d1-Financial%20Report-0e38c9ec-49b0-e811-a961-000d3ad24182-Signed_Financials_-_The_Buttery.pdf
https://www.acnc.gov.au/charity/charities/9c63ce7b-39af-e811-a963-000d3ad244fd/documents/a4b16583-46c8-e811-a964-000d3ad244fd
https://acncpubfilesprodstorage.blob.core.windows.net/public/9c63ce7b-39af-e811-a963-000d3ad244fd-b8a85621-598e-4085-a329-084429c456d1-Financial%20Report-f991d1e6-49b0-e811-a961-000d3ad24182-The_Buttery_Limited_A_C_N_C_Financial_Report.pdf
https://www.acnc.gov.au/charity/charities/9c63ce7b-39af-e811-a963-000d3ad244fd/documents/9cb16583-46c8-e811-a964-000d3ad244fd
https://acncpubfilesprodstorage.blob.core.windows.net/public/9c63ce7b-39af-e811-a963-000d3ad244fd-b8a85621-598e-4085-a329-084429c456d1-Financial%20Report-dc91d1e6-49b0-e811-a961-000d3ad24182-DOC240915-24092015123019.pdf
https://www.acnc.gov.au/charity/person/9c64a394-23bc-e811-a961-000d3ad24282
https://www.acnc.gov.au/charity/person/f0b77121-9a58-ec11-8f8f-002248114b83
https://www.acnc.gov.au/charity/person/238dab8e-23bc-e811-a961-000d3ad24282
https://www.acnc.gov.au/charity/person/3b809125-55f2-ea11-a815-000d3ad1fbf8
https://www.acnc.gov.au/charity/person/2064a394-23bc-e811-a961-000d3ad24282
https://www.acnc.gov.au/charity/person/498dab8e-23bc-e811-a961-000d3ad24282
https://www.acnc.gov.au/charity/person/8c4bacba-2ae2-e811-a96b-000d3ad05ad0
https://www.acnc.gov.au/charity/person/008dab8e-23bc-e811-a961-000d3ad24282
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Title Due date Date received Download

p J y J y

Annual Information Statement 2014 31 January 2015 30 December 2014 View AIS

Financial Report 2014 31 January 2015 30 December 2014 Download

Annual Information Statement 2013 31 March 2014 31 October 2013 View AIS

Financial Report 2013 No due date Not required —

Documents

Title Date Reporting year Download

Governing Document 13 January 2022 — Download

Annual Report 13 January 2021 2020 Download

Annual Report 25 February 2020 2019 Download

Annual Report 10 January 2019 2018 Download

Annual Report 21 December 2018 2017 Download

History
The charity's subtype history

Purpose Start date End date

Public Benevolent Institution (PBI) 1 January 2014 —

2012 Public benevolent institution 3 December 2012 31 December 2013

2012 Another purpose bene�cial to the community 3 December 2012 31 December 2013

Registration status history

E�ective date Status

3 December 2012 Registered

Enforcement action history

Enforcement action refers to the exercise of powers under the ACNC Act.

No enforcement actions.

https://acncpubfilesprodstorage.blob.core.windows.net/public/9c63ce7b-39af-e811-a963-000d3ad244fd-b8a85621-598e-4085-a329-084429c456d1-Financial%20Report-dc91d1e6-49b0-e811-a961-000d3ad24182-DOC240915-24092015123019.pdf
https://www.acnc.gov.au/charity/charities/9c63ce7b-39af-e811-a963-000d3ad244fd/documents/98b16583-46c8-e811-a964-000d3ad244fd
https://acncpubfilesprodstorage.blob.core.windows.net/public/9c63ce7b-39af-e811-a963-000d3ad244fd-b8a85621-598e-4085-a329-084429c456d1-Financial%20Report-c791d1e6-49b0-e811-a961-000d3ad24182-Audit_Financia_Report_Consolidatedl_2014.pdf
https://www.acnc.gov.au/charity/charities/9c63ce7b-39af-e811-a963-000d3ad244fd/documents/5efde882-46c8-e811-a964-000d3ad24077
https://acncpubfilesprodstorage.blob.core.windows.net/public/9c63ce7b-39af-e811-a963-000d3ad244fd-b8a85621-598e-4085-a329-084429c456d1-Governing%20Document-fdba4227-3174-ec11-8942-000d3ad21602-FINAL_Constitution_of_The_Buttery_-_amendments_approved_by_ATO_on_4_January_2022.pdf
https://www.buttery.org.au/wp-content/uploads/2020/11/The-Buttery-Annual-Report-2019-20-web.pdf
https://acncpubfilesprodstorage.blob.core.windows.net/public/9c63ce7b-39af-e811-a963-000d3ad244fd-b8a85621-598e-4085-a329-084429c456d1-Annual%20Report-4e1b7768-9157-ea11-a811-000d3ad1cc03-The-Buttery-Annual-Report-2018-2019.pdf
https://www.buttery.org.au/wp-content/uploads/2018/12/The-Buttery-Annual-Report-2017-2018.pdf
https://www.buttery.org.au/wp-content/uploads/2018/12/The-Buttery-Annual-Report-2017-2018.pdf
https://www.acnc.gov.au/raise-concern/regulating-charities/how-we-ensure-charities-meet-their-obligations



